Government of Jharkhand
Home, Prison & Disaster Management Department

(Disaster Management Division)

2993

28.8,2020

ORDER

Whereas, the Ministry of Home Affairs has issued lockdown orders vide Order dated
24.03.2020, Order dated 15.04.2020, Order dated 01.05.2020, Order dated 17.05.2020,
Order dated 30.05.2020 and Order dated 29.06.2020 due to prevailing COVID 19 situation;

Whereas, in exercise of the powers under section 6(2)(i) of the Disaster
Management Act, 2005, National Disaster Management Authority has directed the Union
Home Secretary to issue an order to extend the lockdown in Containment Zones up to
31.08.2020, and to re-open more activities in areas outside Containment Zones and
therefore, in exercise of the powers, conferred under Section 10(2)(l) of the Disaster
Management Act 2005, the Union Home Secretary and Chairman, National Executive
Committee has issued an order dated 29.07.2020 directing the implementation of
Guidelines for Phased Re-opening (Unlock 3), which would remain in force up to
31.08.2020;

Whereas, in exercise of the power conferred under section 22(2) (h) of the Disaster
Management Act, 2005 and in accordance with the provisions of clause 5 of Order dated
29.07.2020 of Ministry of Home Affairs, the undersigned in his capacity as Chairperson,
State Executive Committee, vide Order no. 789 dated 30.07.2020 extended lockdown
related restrictions in the state of Jharkhand outside the containment zone(s) up to
31.08.2020 due to COVID-19 and issued directions to all the Departments of Government of
Jharkhand and all the District Administrations for the strict implementation of Guidelines and
State Directives in addition to the directions communicated vide Order dated 29.07.2020 of

Ministry of Home Affairs; Qi
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Whereas on one hand the State of Jharkhand has been reasonably successful
in mitigating the impact of COVID 19 due to the various public health response measures
undertaken, on the other hand continued restrictions of various economic activities has led
to economic disruption. Thus there is a need to strike a balance between calibrated opening
up of economic activities and continuation of restrictions to impede the spread of infection;

Whereas a number of national competitive examinations are scheduled in the
month of September which necessitates the resumption of public bus transport and also the
opening of hospitality units in view of the movement of large number of examinees and their
guardians;

Whereas a careful review of the prevailing COVID 19 situation, the economic
stress caused by the prohibition of certain activities and the logistic arrangements required
for the forthcoming national examinations warrants opening of certain additional activities;

Now therefore, in exercise of the power conferred under section 22(2)(h) of the
Disaster Management Act, 2005 the undersigned, in his capacity as Chairperson, State
Executive Committee (SEC), hereby orders extension of lockdown related restfrictions
currently in place in the state of Jharkhand within the containment zone(s) up to 30.09.2020
due to COVID-19 and issues directions to all the Departments of Government of Jharkhand
and all the District Administrations for the strict implementation of the following order and
the enclosed Guidelines and State Directives.

(1) All economic activities, not specifically prohibited, shall be permitted
outside the containment zone(s).

(2) Following activities shall continue to remain prohibited:

()  Sociallpolitical/sports/entertainment/academic/cultural/religious
functions/fairs/processions and other large congregations.

(i)  Schools/colleges/educationalitraining/coaching institutions etc.
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(iii) Cinema halls, swimming pools, gymnasiums, entertainment parks,
theatres, bars, auditoriums, assembly halls and similar places.

(iv) Interstate transport by bus.

(v) Religious places/Places of worship shall remain closed to general
public barring those specifically permitted in accordance with the
orders of Honourable Supreme Court of India. The issue of opening of
the remaining religious places as per the aforesaid orders of the
Honourable Supreme Court of India is being examined and the orders in
this regard will be issued separately.

This order shall come into force with immediate effect.

d»*

2\®
(Sukhdev Singh)
Chief Secretary,

Jharkhand.

Memo no. ....2993.......... Ranchi, Dated:..28: 8: 202

-----------------------

Copy to - Principal Secretary to Chief Minister/All Additional Chief Secretary/Principal
Secretary/Secretary/Director General of Police/All Divisional
commissioner/DIG/DC/SSP/SP, Jharkhand for information and necessary action.

Copy to —Secretary, Ministry of Home Affairs, Government of India, New Delhi.



Guidelines on the measures to be taken by Departments of Government of
Jharkhand/District Administrations for containment of COVOID 19.

The directions communicated vide clause 4 of Order dated 29.07.2020 ((annexure 1)
of Ministry of Home Affairs with respect to the lockdown measures in containment
zone(s) shall be fully implemented.

The examinees of all examinations shall be exempted from all restrictions related to
Containment zone(s) and their admit card shall be treated as entry pass for this
purpose. The examinees shall also be exempted from mandatory quarantine
protocol in the course of interstate movement for the purpose of appearing in
examination.

Hotels and other hospitality units such as guest house/Dharamshala/lodge etc shall
comply with the SOP on preventive measures laid down by Ministry of Health and
Family Welfare in this regard on 04.06.2020 ( annexure 2).

Restaurants shall comply with the SOP on preventive measures laid down by
Ministry of Health and Family Welfare in this regard on 04.06.2020 (annexure 3).

Intra state public transport by bus shall comply with the SOP on preventive
measures laid down by Department of Transport and Civil Aviation in this regard.

The guidelines issued by Transport Secretary for public transport (other than bus
transport) vide letter no. 01/21/2020-1204dated 01.06.2020 shall be strictly complied
with((annexure 4).

Shopping Malls shall comply with the SOP on preventive measures laid down by
Ministry of Health and Family Welfare in this regard on 04.06.2020 (annexure 5).
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10.

1.

12,

13.
14.

18.

16.

Wearing of face cover/mask is compulsory in public places, in work places, and
during transport. Persons not wearing masks during transport shall be fined in
accordance with the provisions of Motor Vehicle Act.

Individuals must maintain a minimum distance of 6 feet in public places.

Marriage related gatherings shall ensure social distancing and the maximum number
of persons in such gatherings shall not be more than 50. All the persons in the
gathering shall wear face cover/mask. Intimation with regard to the proposed
marriage function shall be duly given to the District Magistrate at least seven days
prior to the date of function. The District Magistrate will ensure deployment of
officer(s) to ensure the compliance of above guidelines and restrictions.

Funeral/last rites related gatherings shall ensure social distancing and the maximum

number of persons in such gatherings shall not be more than 20. All the persons in
the gathering shall wear face cover/mask.

Movement of individuals into the state by air/rail/road shall be as per the provisions
of Order number 2159 dated 17.07.2020 and the quarantine protocol mentioned
therein shall be followed (annexure 6).

Spitting in public places is prohibited.
Consumption of liquor, paan, gutka, tobacco efc. in public places is prohibited.

The state directives as annexed shall be adhered to while carrying out the permitted
activities.
Any person violating these guidelines will be liable to be proceeded against as per

the provisions of Section 51 to 60 of the Disaster Management Act 2005, besides
legal action under Section 188 of the IPC and other legal provisions as applicable.
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17.

The religious places which have been opened to general public in accordance with
the order of Honourable Supreme Court of India shall comply with the SOP on
preventive measures laid down by Ministry of Health and Family Welfare in this

regard on 04.06.2020 (annexure 7).

WA
(Sukhdev Singh)

Chief Secretary,
Jharkhand.



State Directives for COVID-19 Management

1. Persons above 65 years, persons with co-morbidities, pregnant women and children
below the age of 10 years are advised to stay at home, except for essential and
health purposes.

x District authorities may advise individuals to install the Aarogya Setu application on
compatible mobile phones and regularly update their health status on the app.

Work places

3. All persons in charge of work places will ensure adequate distance between workers,
adequate gaps between shifts, staggering of lunch breaks etc.

4.  Staggering of work / business hours shall be followed in work places.

5. With a view to ensuring safety in offices and work places, employers on best effort
basis should ensure that Aarogya Setu is installed by all employees having
compatible mobile phones.

6. Provision for thermal scanning, hand wash and sanitizer will be made at all entry and
exit points and common areas in work places.

7. Workplaces would ensure frequent sanitisation of entire workplace, common facilities
and all points which frequently come into human contact eg. door handles etc.

8. Work place to ensure that any worker suffering from fever/cough/breathing
problem does not come to place and is referred to nearest health facility.

Shops
9.  Provision for sanitizer will be made at all entry point.

10.  All persons in charge of shops will ensure that the number of persons entering the
shop shall not exceed the number required to maintain social distance.
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1.

12.

13.

14.

15.

16.

17.

18.

Wearing of face cover/mask is compulsory by workers and customers.
Hand gloves may be worn by all the workers.

Shops would ensure frequent sanitisation throughout the day of all points which
frequently come into human contact eg. door handles, surface of table/counter efc.

Shops would ensure sanitisation of entire workplace and common facilities at the
beginning of the day and end of the day.

Shops would ensure that list of all customers visiting the shops is maintained with
their address and mobile numbers.

Shops to ensure that any worker suffering from fever/cough/breathing problem does

~ not attend the shop and is referred to nearest health facility.

Shops selling readymade garments shall ensure that trial room is not used by the
customers.

Any customer apparently having cough/breathing problems to be denied entry

and may be asked to immediately contact health facility.

i
(Sukhdev Singh)
Chief Secretary,

Jharkhand.



%exwze— ] |
No. 40-3/2020-DM-I(A)

Government of India
~ Ministry of Home Affairs

North Block, New Delhi-110001
Dated 29" July, 2020

- ORDER

Whereas, an Order of even number dated 29.06.2020 was issued for
containment of COVID-19 in the country, for a period upto 31 07.2020;

Wherea'sf, in exercise of the powers under section 6(2)(i) of the Disaster

Management Act, 2005, National Disaster Management Authority (NDMA) has

~ directed the undersigned to issue an order to re-open more activities in areas
outside the Containment Zones and to extend the lockdown in Containment
~ Zones upto 31.08.2020; - .

- Now therefore, in eﬁercise of the powers, conferred under Section
102)(D) of the Disaster Management Act 2005, the undersigned hereby directs
- :g_that- guidelines on Unlock 3, as annexed, will be in force upto 31 .08.2020.

M Wvlﬁ
240t
Union Home S-ecretary

‘and, Chairman, National Executive Committee (NEC)

Tor = ._ - | -

1. The Secretaries of -l\iin_i?stries/ Departments of Government of India

2. The Chief Secretariesz-dminishﬁtors of States/Union Territories

(As per list attached)

Copy to:

i All Members of the National Executive Committee

i, Member Séb;g‘tary, National Disaster Management Authority




Guidelines for Phased Re-opening (Unlock 3)

 |As per Mlmstry of Home Affmrs (MHA) Order No. 40-3/2020-DM-I (A)

dated 29™ July, 2020]
Actmtm permxtted durmg Unlock 3 period outside the Containment
Zones :
In areas outside the Contamment Zones, all activities will be permitted,
except the following: '
(i) Schools, colleges, educational and coaching institutions will remain
 closed till 31% August, 2020. Online/ distance learning shall continue to

be permitied and shall be encouraged.

(i) Cinema halls, swimming pools, entertainment parks, theatres, bars,

auditoriums, assembly halls and similar places.

Yoga ii.’xstitu’tes__ and gymnasiums will be allowed to function from 5™
~ August 2020 for which, Standard Operating Procedure (SOP) will be
issued by the Ministry of Health & Family Welfare (MoHFW).

(iii) International air trav el of passengers except as permitted by MHA.

_ :(Iv) Metro Rail.

(v) Social/ political/ Sports/ entertainment/ academlcf cultural/ religious
functions and other large congregations.

Dates for re-startmg the above activities may be decided separately and
necessary SOPs shall be issued for ensuring social distancing and to contain
the spread of COVID-19.

Independence day fu nc_tmns

Independence day functions at National, State, District, Sub-Division,
Municipal and Panchayat levels and ‘At Home® functions, wherever held,
will be allowed with social distancing and by following other health protocols
e.g. wearing of masks. In this regard instructions issued vide MHA letter no

~ 2/5/2020- Public dated 21.07.2020 shall be followed.
. National Directives for COVID-19 Management

National Dzrectwes for COVID-19 Management, as specified in Annexure I,
shall continue to be followed throughout the country.

b Lockdown limited to Contamment Zones

(i) Lockdown shall continue to remain in force in the Contamment Zones
till 31 August, 2020.

(i)) Containment Zones will be demarcated by the District authorities after
taking into consideration the guidelines of MoHF W with the objective of
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. effectively breaking the chain of transmission. These Containment Zones
will be notified on the websites by the respective District Collectors and _
by the States/ UTs and mformauon will be shared with MOHFW.

(iii) Tn the Containment Zones, only essential activities will be allowed.
There shall be strict perimeter control to ensure that there is no
movement of people in or out of these zones, except for medical

~ emergencies and for Imaintajning supply of essential goods and services.
In the Containment Zones, there shall be intensive contact tracing,
house-to-house surveillance, and other clinical interventions, as required.
Guidelines of MoHFW shall be effectively 1mp1emented for the above

purpose

£ _(iy) Activities in the Contamment Zones shall be monitored strtctly by the

~ State/ UT authorities, and the guidelines relating to containment
measures in these zones shall be strictly implemented.

(v) Stat_esf UTs may also identify Buffer Zones outside the Containment

~ Zones, where new cases are more likely to occur. Within the buffer

zones, restrictions as considered necessary may be put in place by t.he
District authorities.

. _..;Smtes/ UTs, based on their assmsment of the situation, may prohibit
certain activities outside the Containment ‘zones, or impose such

restrictions as deemed necessary,

However, there shall be no restriction on inter-State and intra-State
movement of persons and goods mcludmg those for cross land-border trade
under Treaties with neighbouring countries. No separate permission/

~ approval/ e-permit will be required for such movements.
i 'Movement of persons with SOPs

Movement by passenger trains and Shramik special trains; domestic
passenger air travel; movement of Indian Nationals stranded outside the
country and of speuﬁed persons to travel abroad; evacuation of foreign

~nationals; and sign-on and 51g11~off of Indian seafarers will continue to be

regulated as per SOPs issued.
Protection of vulnerable persons

Persons above 65 years of age, persons thh co-morbidities, pregnant women,

~ and children below the age of 10 years are advised to stay at home, except for

essential and health purposes,
Use of Aarogya Setu

(i) Aarogya Setu enables early identification of potential risk of infection,

and thus acts as a shmld for individuals and the community.
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. (i) Wlth a view to ensunng safety in offices and work places, employers on
- - best effort basis should ensure that Aarogya Setu 1s installed by all
employees havmg compatlble mobile phones. . :

- (i) District authorities may advise individuals to install the Aarogya Setu
application on compatible mobile phones and regularly update their
health status on the app. This will facilitate timely provision of medical
attcntlon to those individuals who are at nsk

9 Strict enforcement of the guidelines

(1) State/ UT Governments. shall not dilute these guldelmes ISSUE‘:d under the
Dlsaster Management Act, 2005, in any manner.

(ii) All the District Magistrates shall strlctly enforce the above measures.

10. Penal provisions

- Any person violating these measures will be liable to be proceeded against as
per the provisions of Section 51 to 60 of the Disaster Management Act, 2003,
besides legal action under Section188 of the IPC, and other legal provisions
as appllcable Extracts of these penal provisions are at Annexure I1.

| />___rv"/ X "-"w
nion Home Secre)a

and, Chalrman, National Executwe Commlttee



Annexure |
National Directives for COVID-19 Management

Face coverings: Wearmg of face cover is compulsory in public places; in
- workplaces; and durmg transport.

Social dlstancmg' Individuals must mamtam a mzmmum distance ot 6 feet
(2 gaz ki doori) in public places. '

Shops will ensure physical d1stancing among customers.

. - Gatherings:Large public gathermgs/ congregatmns continue to remain

prohibited.

o _Mamage related gathermgs . = Number of guests not. to exceed 50.

o

2 [ol

Funeral/ last rites related gatherings Number of persons not to exceed 20.

ESplttmg in public places will be punishable with fine, as may be prescribed
by the State/ UT local authonty in accordance with its laws, rules or
regulations :

Consumptmn of Iaquor, paan, gutka, tobacco ete.in public places is
prohjbtted

| ~ Work from home (WfH): As f'ar as pass1ble the practlce of WfH should be

followed.

Staggering of work/ busmess hours will be followed in offices, work

places, shops, markets and mdustnal & commercial establishments.
Screening & hygiene: Provision for thermal scanning, hand wash or

- sanitizer will be made at all entry points and of hand wash or sanitizer at
exit points and common areas,

~ Frequent samtlzatlon of entire workplace common facilities and all points
- which come into human contact e.g. door handles etc., will be ensured,

including between shifts.

Social distancing: All persons in charge of work places will ensure
adequate distance between workers, adequate gaps between shifts,
staggering the lunch breaks of staff ete. : e

: P
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T Annexure II
Offences and Penalties for Violation of Lockdown Measures '

51. Punishment for obstruction, ete.—Whoever, without reasonable cause —

 (a) obstructs any officer or employee of the Central Government or the State

Government, or a person authorised by the National Authority or State
~ Authority or District Authority in the discharge of his functions under this
 Agor
~(b) refuses to comply with any direction given by or on behalf of the Central
 Government or the State Government or the National Executive
~ Committee or the State Executive Committee or the District Authority
_under this Act,

shall on conviction be punishable with imprisonment for a term which may extend

 to one year or with fine, or with both, and if such obstruction or refusal to comply

~ with directions results in loss of lives or imminent danger thereof, shall on

conviction be punishable with_-impﬁst)rim'ent 'for a term which may extend to two
yeal‘s._____ .

5 _Pfunishm'ent for false claim—Whoever knowingly makes a claim

‘which he knows or has reason to believe to be false for obtaining any relief,
~ assistance, repair, reconstruction or other benefits consequent to disaster from any

officer of the Central Government, the State Government, the National Aixthority,
the State Authority or the District Authority, shall, on conviction be punishable
with imprisonment for a term which may extend to two years, and also with fine.,

53, Punishment for misappropriation of money or materials, ete.—
Whoever, being entrusted with any money or materials, or otherwise being, in

-'Custcdy of, or dominion over, any money or goods, meant for providing relief in

any threatening disaster situation or disaster, misappropriates or approptiates for
- his own use or disposes of such money or materials or any part thereof or wilfully
compels any other person so (o do, shall on conviction be punishable with

imprisonment for a term which may extend to two years, and also with fine.

54. Punishment for false warning.—Whoever makes or circulates a false
alarm or warning as to disaster or its severity or magnitude, leading to panic, shall
on conviction, be punishable with imprisonment which may extend to one year or
with fine. :

55. Offences by Departments of the Government.—(1) Where an
offence under this Act has been committed by any Department of the

- Government, the head of the Department shall be deemed to be guilty of the

offence and shall be liable to be proceeded against and punished accordingly
unless he proves that the offence was committed without his knowledge or that he
exercised all due diligence to prevent the commission of such offence.
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- the commission of such offence.

(2) Notwithstanding 'a'nything contained in sub-section (1), where an
offence under this Act has been committed by a Department of the Government
and it is proved that the offence has been committed with the consent or

connivance of, or is attributable to any neglect on the part of, any officer, other

than the head of the Department, such officer shall beidécmcd to be guilty of that
offence and shall be liable to be proceccied against and punished accordingly,

- 56 '_Fa'_il_ure of officer in duty or his connivance at the contravention of

the provisions of this Act.—Any officer, on whom any duty has been imposed
by or under this Act and who ceases or refuses to perform or withdraws himself
from the duties of his office shall, unless he has obtained the express written
permission of his official superior or has other lawful excuse for so doing, be
punishable with imprisonment for a term which may extend to onc year or with
fine: =~ -

57. Penalty for contravention of any order regarding requisitioning,—
If any person conlraife.n_e_s any order made under section 65, he shall be punishable

 with imprisonment for a term which may extend to one year or with fine or with
both. = ' .

58. Offence by companies.—(1) Where an offence under this Act has

. been committed by a company or body corporate, every person who at the time
~ the offence was committed, was in charge of. and was responsible to, the
company, for the conduct of the business of the company, as well as the company,
 shall be deemed to be guilty of the contravention and shall be liable to be

~ proceeded against and punished accordingly: -

Provided that nothi_ng in _thi_s sub-m:cﬁon shall render any such person ;

~ liable to any punishment provided in this Act, if he proves that the offence was

committed without his knowledge or thﬁt he exercised due diligence to prevent

£ o Notwithstanding anything contained in sub-section (1), where an
offence under this Act has been committed by a company, and it is proved that the

offence was committed with the consent or connivance of or is attributable to any
neglect on the part of any director, manager, secretary or other officer of the
company, such director, manager, secretary or other officer shall also, be deemed
to be guilty of that offence and shall be liable to be proceeded against and
punished accordingly.

: Expfanatian.mFor the purpose of this section—

(a) “company” means anybody corporate and includes a firm or other
association of individuals: and
(b) “director”, in relation to a firm, means a partner in the firm.

59, ;Prei'-ious sanction for pmseéution.——No prosecution for offences
punishable under sections 55 and 56 shall be instituted except with the previous
sanction of the Central Government or the State Government, as the case may be,
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m of any officer authorised in this behalf, by general o special order, by such

~ Government,

60, Cognizance of offences.—No court shall take cognizance of an offence _

~under this Act except on a complaint made by—

(@)  the National Authority, the State Authority, the Central Government,
' the State Government, the District Authority or any other authority or
officer authorised in this behalf by that Authority or Government, as

the case may be;or 00 _
(b)  any person who has given notice of not less than thirty days in the
manner prescribed, of the alleged offence and his intention to make a
~ complaint to the National Authority, the State Authority, the Central
Government, the State Government, the District Authority or any

~ other authority or officer authorised as aforesaid.

188. Disobediencc to order duly _promulgated : by public servant,—
Whoever, knowing that, by an order promulgated by a public servant lawtully

_ empowered to promulgate such order. he is directed to abstain from a certain act.

- Or to take certain order with certain property in his possession or under his

management, disobeys such-dire:c'tiq'r_g_-zshaj_l, if such disobedience causes or tends
to cause obstruction, annoyance or injury, or risk of obstruction, annoyance or

- injury, to any person lawfully employed, be punished with simple imprisonment

for a term which may extend to one month or with fine which may extend to two

hundred rupees, or with both; and if such disobedience causes or trends to cause

danger to human life, health or safety, or causes or tends to cause a riot or affray,

~ shall be punished with imprisonment of either description for a term which may

extend to six months, or with fine which may extend to one thousand rupees, or

with both. ' e -
Explanation—It is not necessary that the offender should intend to
produce harm, or contemplate his disobedience as likely to produce harm.
It is sufficient that he knows of the order which he disobeys, and that his
disobedience produces, or is likely to produce, harm.

ﬂfz{s‘trariaﬂ

~ An order is promulgated by a public servant lawfully empowered to

promulgate such order, directing that a religious procession shall not pass

~ down a certain street. A knowingly disobeys the order, and thereby causes
danger of riot. A has committed the offence defined in this section.

% e s
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4™ June,2020
Government of India
Ministry of Health and Family Welfare

SOP on preventive measures in Hotels and Other Hospitality Units
to contain spread of COVID-19

1. Background

All hotels and other hospitality units must take suitable measures to restrict any further
transmission of COVID-19 while providing accommodation and other tourist services. The
SOP aims to minimize all possible physical contacts between Staff and Guests and maintain
social distancing and other preventive and safety measures against COVID-19.

2. Scope
This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be ensured in hotels and other hospitality units(henceforth, ‘hotels’)to
prevent spread of COVID-19.
Hotelsin containment zones shall remain closed. Only those outside containment zones
will be allowed to open up.

3. Generic preventive measures

(A) Persons above 65 years of age, persons with comorbidities, pregnant women and
children below the age of 10 years are advised to stay at home, except for essential and
health purposes. Hotel management to advise accordingly.

(B) The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19, These measures need to be observed by all (staff and
guests) in these places at all times.

These include:

i. . Physical distancing of at least 6 feet to be followed as far as feasible.

ii. Use of face covers/masks to be made mandatory.

iii.  Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20
seconds) can be made wherever feasible.

iv.  Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

vi.  Spitting shall be strictly prohibited.

vii.  Installation and use of Aarogya Setuapp shall be advised to all.
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4. All Hotels shall ensure the following arrangements:

vi.

vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV.
XVi.

XVii.
Xviii.

XiX.

XX.

Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Only asymptomatic staff and guests shall be allowed.

All staff and guests to be allowed entry only if using face cover/masks. The face
cover/masks has to be worn at all times inside the hotel.

Adequate manpower shall be deployed by hotel management for ensuring social
distancing norms.

Staff should additionally wear gloves and take other required precautionary
measures.

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, to take extra precautions. They
should preferably not be exposed to any front-line work requiring direct contact
with the public. Hotel management to facilitate work from home wherever feasible.
Proper crowd management in the hotel as well as in outside premises like parking
lots—duly following social distancing norms shall be ensured. Large
gatherings/congregations continue to remain prohibited.

Valet parking, if available, shall be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

Preferably separate entry and exits for guests, staff and goods/supplies shall be
organized. Maintaining physical distancing of a minimum of 6 feet, when queuing up
for entry and inside the hotel as far as feasible. Specific markings may be made with
sufficient distance to manage the queue and ensure social distancing in the
premises.

Number of people in the elevators shall be restricted, duly maintaining social
distancing norms. Use of escalators with one person on alternate steps may be
encouraged.

Details of the guest (travel history, medical condition etc.) along with ID and self-
declaration form must be provided by the guest at the reception.
Posters/standees/AV media on preventive measures about COVID-19 to be
displayed prominently.

Hand sanitizers must be kept at the reception for guests to use. Guests to sanitize
hands before and after filling relevant forms including A&D register.

Hotels must adopt contactless processes like QR code, online forms, digital
payments like e-wallet etc. for both check-in and check-out.

Luggage should be disinfected before sending the luggage to rooms.

Guests who are at higher risk i.e. those who are older, pregnant or those who have
underlying medical conditions are advised to take extra precautions.

Guests should be advised not to visit areas falling with in containment zone
Required precautions while handling supplies, inventories and goods in the hotel
shall be ensured. Proper queue management and disinfection shall be organized.
Appropriate personal protection gears like face covers/masks, gloves and hand
sanitizers etc.shall be made available by hotel to the staff as well as the guests.
Detailed guidelines issued for restaurants shall be followed.
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XXi.

XXii.

XXiil.
XXiv.

XXV,

XXVi.

XXVii.
xxviii.
XXiX.

XX

XXX,

a. Seating arrangement in the restaurant also to be made in such a way that

adequate social distancing is maintained,

b. Disposable menus are advised to be used.

Instead of cloth napkins, use of good quality disposable paper napkins to be
encouraged.

d. Contactless mode of ordering and digital mode of payment (using e-wallets)

to be encouraged.

e. Buffet service should also follow social distancing norms among guests.
Room service or takeaways to be encouraged, instead of dine-in. Food delivery
personnel should leave the packet at guest or customer’s door and not handed
directly to the receiver. The staff for home deliveries shall be screened thermally by
the hotel authorities prior to allowing home deliveries.

For room service, communication between guests and in-house staff should be
through intercom/ mobile phone and room service (if any) should be provided while
maintaining adequate social distance.

Gaming Arcades/Children play areas (wherever applicable) shall remain closed.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection (using 1% sodium hypochlorite) of frequently
touched surfaces (door knobs, elevator buttons, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all guest service area and common areas.
Proper disposal of face covers / masks / gloves left over by guests and/or staff
should be ensured.

Deep cleaning of all washrooms shall be ensured at regular intervals.

Rooms and other service areasshall be sanitized each time a guest leaves.

In the kitchen, the staff should follow social distancing norms at work place. Kitchens
area must be sanitized at regular intervals.

In case of a suspect or confirmed case in the premises:

a. Place the ill person in a room or area where they are isolated from others.

b. Provide a mask/face cover till such time he/she is examined by a doctor.

c. Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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Anmexure- 3

4th June,2020
Government of India
Ministry of Health and Family Welfare

SOP on preventive measures in Restaurants to contain spread of COVID-19

Background

Given the current COVID-19 outbreak in India, it is important that restaurants and other
hospitality units take suitable measures to restrict any further transmission of the virus while
providing restaurant services.

Scope

This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be ensured at particular places to prevent spread of COVID-19.
Restaurants in containment zones shall remain closed. Only those outside containment
zones will be allowed to open up.

Generic preventive measures

Persons above 65 years of age, persons with comorbidities, pregnant women and children
below the age of 10 years are advised to stay at home, except for essential and health
purposes. Restaurant management to advise accordingly.

The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19. These measures need to be observed by all (staff and patrons)
in these places at all times.

These include:
i.  Physical distancing of at least 6 feet to be followed as far as feasible.

ii. Use of face covers/masks to be made mandatory.

iii.  Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20
seconds) can be made wherever feasible.

iv.  Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

vi. Spitting shall be strictly prohibited.

vii.  Installation & use of Aarogya Setu App shall be advised to all.
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viii.

4. All Restaurants shall ensure the following arrangements:

iii.

vi.

vii.
viii.

Xi.

Xii.

Xiii,

Xiv.

Xvii.

xviii.
Xix.

XXi,

Takeaways to be encouraged, instead of Dine-In. Food delivery personnel should
leave the packet at customer’s door. DO NOT handover the food packet directly to
the customer.,

The staff for home deliveries shall be screened thermally by the restaurant
authorities prior to allowing home deliveries.

Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Only asymptomatic staff and patrons shall be allowed.

All staff and patrons to be allowed entry only if using face cover/masks. The face
cover/masks has to be worn at all times inside the restaurant.

Posters/standees/AV media on preventive measures about COVID-19 to be
displayed prominently.

Staggering of patrons to be done, if possible.

Adequate manpower shall be deployed by restaurant management for ensuring
social distancing norms.

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, to take extra precautions. They
should preferably not be exposed to any front-line work requiring direct contact
with the public. Restaurant management to facilitate work from home wherever
feasible.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be ensured.

Additional patrons to be seated in a designated waiting area with norms of social
distancing.

Valet parking, if available, shall be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

Specific markings may be made with sufficient distance to manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exits for patrons, staff and goods/supplies shall be
organized.

Required precautions while handling supplies, inventories and goods in the
restaurant shall be ensured. Proper queue management and disinfection shall be
organized.

Maintaining physical distancing of a minimum of 6 feet, when queuing up for entry
and inside the restaurant as far as feasible.

Seating arrangement to be made in such a way that adequate social distancing is
maintained.In restaurants, not more than 50% of seating capacity to be permitted.
Disposable menus are advised to be used.

Instead of cloth napkins, use of good quality disposable paper napkins to be
encouraged.

Buffet service should also follow social distancing norms among patrons.

Number of people in the elevators shall be restricted, duly maintaining social
distancing norms.
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XXii.
XXiii.

XXiv.
XXV.

XXvi.

XXVii.

XXViii.
XXiX.

XXX,

XXXi.

XXXii.
Xxiii,

XXXiv.
XXXV,

Use of escalators with one person on alternate steps may be encouraged.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Large gatherings/congregations continue to remain prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection (using 1% sodium hypochlorite) of frequently
touched surfaces (door knobs, elevator buttons, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all guest service area and common areas.
Proper disposal of face covers / masks / gloves left over by patrons and/or staff
should be ensured.

Deep cleaning of all washrooms shall be ensured at regular intervals.

Adequate crowd and queue management to be ensured to ensure social distancing
norms.

Staff / waiters should wear mask and hand gloves and take other required
precautionary measures.

Contactless mode of ordering and digital mode of payment (using e-wallets) to be
encouraged.

Tables to be sanitized each time customer leaves.

In the kitchen, the staff should follow social distancing norms at work place. Kitchens
area must be sanitized at regular intervals.

Gaming Arcades/Children play areas (wherever applicable) shall remain closed.

In case of a suspect or confirmed case in the premises:

a. Place the ill person in a room or area where they are isolated from others.

b. Provide a mask/face cover till such time he/she is examined by a doctor.

c. Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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Anmesune- 5
4™ June,2020
Government of India

Ministry of Health and Family Welfare

SOP on preventive measures in shopping malls to contain spread of COVID-19

Background

Shopping malls get frequented by large number of people for shopping, entertainment and
food. To prevent spread of COVID-19 infection, it is important that required social distancing
and other preventive measures are followed.

Scope

This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be ensured at particular places to prevent spread of COVID-19.
Shopping malls in containment zones shall remain closed. Only those outside containment
zones will be allowed to open up.

Generic preventive measures

Persons above 65 years of age, persons with comorbidities, pregnant women and children
below the age of 10 years are advised to stay at home, except for essential and health
purposes. Shopping mall management to advise accordingly.

The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19. These measures need to be observed by all (workers and
visitors) in these places at all times.

These include:
i.  Physical distancing of at least 6 feet to be followed as far as feasible.

ii. Use of face covers/masks to be made mandatory.

iii.  Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20
seconds) can be made wherever feasible.

iv.  Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

vi.  Spitting shall be strictly prohibited.

vii.  Installation & use of Aarogya Setu App shall be advised to all.
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viii.

4. All shopping malls shall ensure the following arrangements:

i

vi.

vii.

viii.

Xi.

xii.

xiii.

Xiv.

XV.

XVi.

Xvii.

Xviii.

Xix.

Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Only asymptomatic customers/visitors shall be allowed.

All workers/customers/visitors to be allowed entry only if using face cover/masks.
The face cover/masks has to be worn at all times inside the shopping mall.
Posters/standees/AV media on preventive measures about COVID-19 to be
displayed prominently.

Staggering of visitors to be done, if possible.

Adequate manpower shall be deployed by Mall Management for ensuring social
distancing norms.

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, to take extra precautions. They
should preferably not be exposed to any front-line work requiring direct contact

with the public. Shopping Mall management to facilitate work from home wherever
feasible.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be ensured.

Valet parking, if available, shall be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

Any shops, stalls, cafeteria etc., outside and within the premises shall follow social
distancing norms at all times.

Specific markings may be made with sufficient distance to manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exits for visitors, workers and goods/supplies shall be
organized.

The staff for home deliveries shall be screened thermally by the shopping mall
authorities prior to allowing home deliveries.

Required precautions while handling supplies, inventories and goods in the shopping
mall shall be ensured. Proper queue management and disinfection shall be
organized.

Maintaining physical distancing of a minimum of 6 feet, when queuing up for entry
and inside the shopping mall as far as feasible.

Number of customers inside the shop to be kept at a minimum, so as to maintain
the physical distancing norms.

Seating arrangement, if any, to be made in such a way that adequate social
distancing is maintained.

Number of people in the elevators shall be restricted, duly maintaining social
distancing norms.

Use of escalators with one person on alternate steps may be encouraged.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
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xxii.

xxiii.

XXiV.

XXV.
XXVi.

Xxvii.
Xxviii.
XXiX.
XXX,

70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Large gatherings/congregations continue to remain prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection (using 1% sodium hypochlorite) of frequently
touched surfaces (door knobs, elevator buttons, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all malls in common areas as well as inside
shops, elevators, escalators etc.

Proper disposal of face covers / masks / gloves left over by visitors and/or
employees should be ensured.

Deep cleaning of all washrooms shall be ensured at regular intervals.

In the food-courts:

a. Adequate crowd and queue management to be ensured to ensure social
distancing norms.

b. In food courts and restaurants, not more than 50% of seating capacity to be
permitted.

¢. Food court staff / waiters should wear mask and hand gloves and take other
required precautionary measures.

d. The seating arrangement should ensure adequate social distancing between
patrons as far as feasible.

e. Contactless mode of ordering and digital mode of payment (using e-wallets)
to be encouraged.

f. Tables to be sanitized each time customer leaves.

g. Inthe kitchen, the staff should follow social distancing norms at work place.

Gaming Arcades shall remain closed.

Children Play Areas shall remain closed.

Cinema halls inside shopping malls shall remain closed.
In case of a suspect or confirmed case in the premises:

a. Place theill person in a room or area where they are isolated from others.

b. Provide a mask/face cover till such time he/she is examined by a doctor.

c. Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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 Avmexwre-%
GOVERNMENT OF JHARKHAND
Home, Prison & Disaster Management Department
(D;sastgr Management Division) '
ORDER
Ne-S!R&Aa Mo.Ni.(COVID-19)-4/2020Aa.Pra.-2h1.5.3.../ Ranchi, Dated-.. it 3&%%

Whereas, the Ministry of Home Affairs has issued lockdown exdem_ ﬁé&: (
dawd 24.03.2020, Order dated 15.04. 2020, Order dated 01.05.2020,0Order dated 1 2020, O
dated 30.05 203 md @rdez: dated 29.06.2020 due to prevailing COVID 19 sztuamxz,, i

e Whereas the Ministry of Health & Family Welfare vide Office Memorandum daied.. e
24_.95 2@2{} has issued guidelines for domestic travel and International travel; L

Now therefore, in exerczse of the power conferred under section 22 (2} (h} af the' i

Disest - Management Act, 2005 and in accordance with the provisions of clau

 Home Affairs Order dated 29.06.2020 the undersigned hereby issues directions m :fsxi t}w.

Department of Government of Jharkhand and all the District Administrations for the strict
- implementation of guidelines for domestic travel issued by Ministry of Health &---Farguiy Welfare

- vide Office Memaraaiium dated 24.05.2020, with respect to travel into the state (axr raﬂ and ré@d’} L

__I:.____.Evar_y person c(ammg/retummg to. J"ha:khand by air/rail/road shall register his/her |

 details on the website of Government of Jharkhand(www jharkhandtravelnic.in) pmfémb!y i e
before his/her departure for Jhm’khand and in any casc not later ilaan the day pf an-tvai i

the state of Jharkhand

2. Bvery person commgfmtmmng to Jharkhand by air/rail/road shall stay in hame qmc;
~ for a period of 14 days observing guidelines issued by Department of Hea}m & Famﬂ;y ;:_-;5 )

il Welfare and Medical Education in this regard.

3 "--’I‘he distnct administration shall take all necessary measures to ensure the wnplm of - o
_above directions and all the instructions issued from time to time with rcgard to home

~ quarantine,

4 In case the district administration comes to the conclu&zon thal the conditions at the home =
~ of the person are not appropriate for home quarantine, or the concerned person is mot
~ following the guidelines of home quarmtina, then the dmtmz admmtsmmn is authorized -_: :

o put the person in institutional/paid quarantine.

5. Above directions shall not apply to dnvcrsfhelpm's of commerclal vehicles involved in

.;Es-cargo movement, personnel of airlines operating in‘out of the state, people passing through
the state dnnng interstate movement and Government of India (including its undertakings)

officials on official duties, but they shall comply with the guidelines communicated vide
Ministry of Health and Family Welfam Office Memorandum dated 24.05.2020 pmmmng
to domestic travel. i o




6. -Apart from the exemphon mentioned in ¢lause 5, exemption to the 14 day quarantme @xd&*- o
du o mey be gmmd by District Magistrate only as an exception, on application, when the
~ person (not a resident of Jharkhand and fully asymptomatic) had come to Jha -tmiy
for business/official purpose and is travelling back to his/her home state within reas e
e ";-;-tmw The persons so exempted shall comply with the guidelines communicated vide
 Ministry of Health and Family Welfare Office Memorandum dataed 24 ﬁs 2@20 pem&nmg '
~ to domesm zmrel ; '

Lt Am from thc exempnon mﬁomd in clause 6, exemption to the 14 day qim‘anum: ﬂrdgr{ s
. immybe gmwd by State Govemment on a case tu case basis.

8. leways and Civil aviation &uﬁwntxes in the state shall share the passenger mamfesz in the S
fom:at as deslred by Secretary Department uf Transport and Civil Aviation, =

=9 Any person violating these quarantine d:rectnons will be liable to be proceeded against as
per the provisions of Section 51 to 60 of the Disaster Management Act 2005, besides i&gal
actlcm under Section 188 of the IPC and other legal provisions as appilcable '

10, 'I'he mmmcnmw commumcated vide order number 1170 dated 24.05.2020 and letter
number 612 dated 14.05.2020 pertaining to quarantine of interstate travellers is superseded
and clause 7 of state directives commumcated vide order number 1747 dated 26.06.2020 of

undm;gned is daeleted

This order shall come into effect from 20.07.2020. e
a _ W\ 2
(Sukhdev Singh)

. Ghigf Secretary

Mmo No. ~S!Ra.A&MoN1 (covm-w}-mmom Pra- 2159 /Ranchi, Dated-. ) 7. o M%

_' b  Copy to : All &eidltmnal Chief Secretaryf Director General of Police/ Pmmpai ‘Smyf
"-'"ﬁecmta:ryf Divisional Commissioners/ Deputy Cmnmxssmners! SS?! SP for information &

"go'\ ¥
Ch:&f $eemtary
 Memo No.-5/Ra.Aa.Mo.Ni (COVID-19)-4/2020Aa Pra.- -2, 5 9Ranchi, Dated-. 1 328 E o L o3

Cn}ay to: Prmclpal Secretary to Heamble Chief Minister for information.

Chief Secrelar}’ ;
 Memo No. -5/Ra. AaMoNi.(COVID-] 9)-4;2020,% Pra-2 )5 3mmm Dated-. \7.: 2. 2006
Copy 0 S@cretary, Ministry of Home Affairs, Government of Indxaf Secretary, Ministry

"&f _Cm] Aviation, Government of India/ Secretary, Ministry of Health & Fsm: ¥ Welfaw___
Government of India, New Delhi for information.

 Chief Secretary






1)

._ 2)

3)

4)

6)

7)

8)
9)

24.05.2020

Government of India
Ministry of Health and Family Welfare

Guldeliues for domestic travel {a:r]uainf:nm«state hus mwl)

Dos and Don'ts shall be pmwded atong w:th tickets to the travellers by the agencies
concerned.

Al passengers shall be advised to download Arogya Setu app on their mobile devices,
Suit;ahie announcement about COVID-19 mcluding precautionary measures 10 be fet}owed
'shaii be made at airports/railway station/bus terminals and in firghts!tmms{bus

The States/UTs shall ensure that all passengers shall undergo thermal screeaing at the point

of departure and only asymptomatic passengers are allowed to board the ﬁight/tramfhus

During boarding and travel, all passengers shall use face cowrs;‘ mask. They Will a%so folicw i
hand hygiene, respiratory hygiene and maintain environmental hvsme

At airpottsf rallway stationsf bus terminals required measures to ensure soc:ai c&istanclng shaﬂ
be taken.

jﬁrpam!raiiwa? stations/bus terminals should be regularly samtized{ﬂlsinfectad 31’!&5 i

avaitability of soaps and sanitizers shall be ensured.
Thermal screening at exit point shall be arranged . it
Asymptomatic passengers will be permitted to go with the advice that they shall self-m onitor

their health for 14 days. In case, they develop any symptoms, they shall ;n{wm zhe dlstnct.
. surveillance officer or the state/national call center (1075},

10) Those found symptomatic will be isolated and taken to the nearest health facility. Thsv will

be assessed for clinical saveritv at the health facility.

_111} Thqse having moderate or severe symptoms will be admitted to dedwated COVlD Heatth_ 4

facilities and managed accordingly.

12) Those having miid symptoms will be given the option of home isolation or isolated in the med-

Care Centre (both public & pﬁvaie factﬁtiea} as appmpnate and tested as per ICMR. pmtocol_ =
- available at hittps: '

WV WL IO fW_ ov.in/pdf/Reviseal estingg ": e _n
if po-s_ltwe, they will continue in COVID Care Centre and will be managed as per clinical

_protocol.

If negative, the passenger may be allowed to go home, isolate himself}hersetf and seff-'
meonitor hi s{her health for further 7 days. In case, any symptoms develop they sh#i mform
the distﬂct surveillance officer or the state/ nahonal call center {10?5}

 NOTE: States can also develop their own protocol with regards to quarantine and isolation

as per their assessment.



Anmexune-3

4™ June, 2020
Government of India
Ministry of Health and Family Welfare

SOP on preventive measures to contain spread of COVID-19 in religious places/places of worship

1.

Background

Religious places / places of worship get frequented by large number of people for spiritual
solace. To prevent spread of COVID-19 infection, it is important that required social
distancing and other preventive measures are followed in such premises.

Scope

This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be taken at particular places to prevent spread of COVID-19.

Religious places/places of worship for public in containment zones shall remain closed.
Only those outside containment zones will be allowed to open up.

Generic preventive measures

Person above 65 years of age, persons with comorbidities, pregnant woman and children
below the age of 10 years are advised to stay at home. Organisations managing the religious
institutions to advise accordingly.

The generic preventive measures include simple public health measures that are to be
followed to reduce the risk of COVID-19. These measures need to be observed by all
(workers and visitors) in these places at all times.

These include:
i, Individuals must maintain a minimum distance of 6 feet in public places as far as
feasible.

ii. Use of face covers/masks to be mandatory.

iii. Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20
seconds) can be made wherever feasible.

iv.  Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

vi.  Spitting should be strictly prohibited.

vii.  Installation & use of Aarogya Setu App shall be advised to all
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4. All religious places shall also ensure:

I

vi.

vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV,
XVi.
Xvii.

Xviii.

XiX.

XX,

XXii.

Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Only asymptomatic persons shall be allowed in the premises.

All persons to be allowed entry only if using face cover/masks.

Posters/standees on preventive measures about COVID-19 to be displayed
prominently. Audio and Video clips to spread awareness on preventive measures for
COVID-19 should be regularly played.

Staggering of visitors to be done, if possible.

Shoes / footwear to be preferably taken off inside own vehicle. If needed they
should be kept in separate slots for each individual / family by the persons
themselves.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be organized.

Any shops, stalls, cafeteria etc., outside and within the premises shall follow social
distancing norms at all times

Specific markings may be made with sufficient distant to manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exits for visitors shall be organized

Maintain physical distancing of a minimum of 6 feet at all times when queuing up for
entry.

People should wash their hand and feet with soap and water before entering the
premises.

Seating arrangement to be made in such a way that adequate social distancing is
maintained.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-300C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Touching of statues/idols / holy books etc. not to be allowed.

Large gatherings/congregation continue to remain prohibited.

In view of potential threat of spread of infection, as far as feasible recorded
devotional music/songs may be played and choir or singing groups should not be
allowed.

Avoid physical contact while greeting each other.

Common prayer mats should be avoided and devotees should bring their own
prayer mat or piece of cloth which they may take back with them.

No physical offerings like Prasad/distribution or sprinkling of holy water, etc.to be
allowed inside the religious place.

Community kitchens/langars / “Ann-daan”, etc. at religious placesshould follow
physical distancing norms while preparing and distributing food.

Effective sanitation within the premises shall be maintained with particular focus on
lavatories, hand and foot-washing stations/areas.
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Xxiii.

XXiv.

XXVi.

Frequent'cleaning and disinfection to be maintained by the management of the
religious place,

The floors should particularly be cleaned multiple times in the premises.

Proper disposal of face covers / masks / gloves left over by visitors and/or
employees should be ensured.

In case of a suspect or confirmed case in the premises:

a. Place the ill person in a room or area where they are isolated from others.

b. Provide a mask/face cover till such time he/she is examined by a doctor.

c. Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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