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Key Provisions: Guidelines for Surveillance, Containment and Caution dt. November 25, 2020 of Ministry of 

Home Affairs, GOI 

1. Lexplosion Summary 

• All activities remain permitted outside Containment Zones, barring few activities which have been permitted with restrictions; necessary SOPs issued for 

movement by passenger trains, air travel, metro trains, schools, hotels and restaurants etc. in order to contain the spread of COVID-19; 

 

• State or Union Territory Governments to take measures to promote COVID-19 appropriate behaviour and enforce wearing of face masks and ensure hand 

hygiene and social distancing; States and Union Territories may consider administrative actions, including imposition of appropriate fines; 

 

• State or Union Territory Governments may use the provisions of Section 144 of the Criminal Procedure Code (CrPC) of 1973 for enforcement of social 

distancing; States and Union Territories may also impose local restrictions such as night curfew. However, State or Union Territory Governments shall not 

impose local lockdown outside Containment Zones at State/ District / sub-division/ City-level, without prior consultation with the Central Government; 

 

• States or Union Territory Governments shall not dilute the Guidelines; 

 

• In cities where weekly Case Positivity Rate is more than 10 percent, States and Union Territories to consider implementing staggered office timings and other 

suitable measures, to ensure social distancing (by reducing the number of employees attending office at the same time); 

 

• Employers to ensure (on best effort basis) that Aarogya Setu App is installed by all employees with compatible mobile phones;  

 

• Organisations and business entities with 50 or more employees urged to avail the Aarogya Setu OpenAPI Service (https://openapi.aarogyasetu.gov.in);  

 

• States and Union Territories shall issue necessary guidelines for regulating travel in modes of public transport, e.g., buses, boats etc., and ensure strict 

compliance of the same; SOPs for regulating travel in aircrafts, trains and metro rails are already in place; 

 

• No restriction on inter-State and intra-State movement of persons and goods including those for cross land-border trade under Treaties with neighbouring 

countries; separate permission/ approval/ permit shall not be required for such movement; 

 

https://openapi.aarogyasetu.gov.in/
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• Containment Zones to be demarcated by district authorities; with strict perimeter control, intensive house to house surveillance, testing, tracking and listing 

of contacts of COVID-19 positive persons, quick isolation of COVID-19 positive patients and surveillance of ILI/ SARI cases as per guidelines of the Ministry of 

Health and Family Welfare (MoHFW); 

 

• List of Containment Zones to be shared with the Ministry of Health and Family Welfare (MoHFW) and notified on websites by respective District Collectors and 

by the States / Union Territories; 

 

• Persons above 65 years; with co-morbidities, pregnant women and children below 10 years to stay at home, except for essential activities and health purposes; 

2. In Containment Zones: 
 

• Only essential activities allowed in Containment Zones; 

 

• Movement of people in or out of these zones is prohibited (except for medical emergencies and for maintaining supply of essential goods and services); 

 

• Intensive house-to-house surveillance by surveillance teams; 

 

• Awareness shall be created in communities on COVID-19 appropriate behaviour; 

 

• Testing shall be carried out as per prescribed protocol; 

 

• Listing of contacts to be carried out in respect of all persons found positive, along with tracking, identification, quarantine and follow up of contacts for 

14 days (80% of contacts to be traced in 72 hours); 
 

3. Outside Containment Zones: 
 

All activities have been permitted outside Containment Zones, except the following, which are permitted with restrictions: 

 

i. International air travel of passengers, as permitted by MHA. 

ii. Cinema halls and theatres, with upto 50% capacity.  

iii. Swimming pools, only for training of sports persons. 

iv. Exhibition halls, only for business to business (B2B) purposes.  
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v. Social/ religious/ sports/ entertainment/ educational/ cultural/ religious gatherings, upto a maximum of 50% of the hall capacity, with a ceiling of 

200 persons in closed spaces; and on the basis of the size of the ground/ space in view, in open spaces. State/ UT Governments may reduce the ceiling 

to 100 persons or less, in closed spaces. 

 

National Directives for COVID-19 management: 

General: 

1. Face coverings: Wearing of face cover is compulsory in public places; in workplaces; and during transport; 

 

2. Social Distancing: Individuals must maintain a minimum distance of 6 feet (2 gaz ki doori) in public places; shops to ensure physical distancing among 

customers; 

 

3. Spitting in public places will be punishable with fine (as may be prescribed by the State/UT local authority in accordance with its laws, rules or regulations); 

 

Additional directives for Workplaces: 

1. Work from home (WFH): As far as possible the practice of WFH should be followed; 

 

2. Staggering of work/business hours will be followed in offices, workplaces, shops, markets and industrial & commercial establishments; 

 

3. Screening & Hygiene: Provision for thermal scanning, hand wash or sanitizer will be made at all entry and exit points and common areas; 

 

4. Frequent sanitization of entire workplace, common facilities and all points which come into human contact e.g. door handles etc., will be ensured, including 

between shifts; 

5. Social distancing: All persons in charge of workplaces to ensure adequate distance between workers, adequate gaps between shifts, staggering the lunch 

breaks of staff etc. 

 

 

 

 

+++++++++++++ 
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All material included in this Immediate Update is for informational purposes only and does not purport to be or constitute legal or other advice. You should not 
rely on it as legal advice. Professional legal advice should be obtained before taking or refraining from an action as a result of the contents of this Immediate Update. 
We exclude any liability (including without limitation that for negligence or for any damages of any kind) for the content of this Immediate Update.  Whilst we take 
all reasonable efforts to update the information contained in this Immediate Update, we make no representations, warranties or undertakings about any of the 
information, content or materials provided in this Immediate Update (including, without limitation, any as to quality, accuracy, completeness or reliability). The 
information provided herein has been taken from various sources such as legal journals, newspapers, magazines online legal databases and other web-based 
sources of information. All the contents of this Immediate Update, including the design, text, graphics, their selection and arrangement, are Copyright 2020, 
Lexplosion Solutions Private Limited or its licensors.  ALL RIGHTS RESERVED, and all moral rights are asserted and reserved. 
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Annexure II 
LIST OF SOPS PRESCRIBED FOR VARIOUS ACTIVITIES 

S 
No 

Name of Activity SOP 
issue 
date 

Weblink 

1 Sign-on and sign-off of 
Indian Seafarers at Indian 
Ports and their movement 

21.04.20 https://www.mha.gov.in/sites/default/files/M
HAOrder_21042020_0.pdf 
 

2 Movement of Indian 
Nationals stranded outside 
the country and of 
specified persons to travel 
abroad 

Revised 
on 
22.08.20 

https://www.civilaviation.gov.in/sites/default/
files/MHA_SOP_dtd_22_08_2020_on_intern
ational_travel_under_Vande_Bharat_and_Bu
bble_flights.pdf 
 

3 Movement of persons by 
train 

19.05.20 https://www.mha.gov.in/sites/default/files/M
HA%20Order%20Dt.%2019.5.2020%20reg.
%20revised%20SoPs%20on%20movement%
20of%20stranded%20workers%20by%20trai
ns.pdf 

4 Domestic air travel of 
passengers 

25.05.20 https://www.civilaviation.gov.in/sites/default/
files/Order_dated_25th_May_2020_on_reco
mmencement_of_domestic_air_services.pdf 
 

5 Religious places/ places of 
worship  

04.06.20 https://www.mohfw.gov.in/pdf/2SoPstobefoll
owedinReligiousPlaces.pdf 
 

6 Hotels, restaurants and 
other hospitality services  

04.06.20 https://www.mohfw.gov.in/pdf/3SoPstobefoll
owedinRestaurants.pdf 
 

7 Shopping Malls  04.06.20 https://www.mohfw.gov.in/pdf/4SoPstobefoll
owedinShoppingMalls.pdf 
 

8 Offices 04.06.20 https://www.mohfw.gov.in/pdf/1SoPstobefoll
owedinOffices.pdf#_blank 
 

9 Training Institutions of the 
Central and State 
Governments 

05.07.20 https://dopt.gov.in/sites/default/files/Scan101
.pdf 

10 Yoga Institutes and 
gymnasiums  

03.08.20 https://www.mohfw.gov.in/pdf/Guidelineson
yogainstitutesandgymnasiums03082020.pdf 

https://www.mha.gov.in/sites/default/files/MHAOrder_21042020_0.pdf
https://www.mha.gov.in/sites/default/files/MHAOrder_21042020_0.pdf
https://www.civilaviation.gov.in/sites/default/files/MHA_SOP_dtd_22_08_2020_on_international_travel_under_Vande_Bharat_and_Bubble_flights.pdf
https://www.civilaviation.gov.in/sites/default/files/MHA_SOP_dtd_22_08_2020_on_international_travel_under_Vande_Bharat_and_Bubble_flights.pdf
https://www.civilaviation.gov.in/sites/default/files/MHA_SOP_dtd_22_08_2020_on_international_travel_under_Vande_Bharat_and_Bubble_flights.pdf
https://www.civilaviation.gov.in/sites/default/files/MHA_SOP_dtd_22_08_2020_on_international_travel_under_Vande_Bharat_and_Bubble_flights.pdf
https://www.mha.gov.in/sites/default/files/MHA%20Order%20Dt.%2019.5.2020%20reg.%20revised%20SoPs%20on%20movement%20of%20stranded%20workers%20by%20trains.pdf
https://www.mha.gov.in/sites/default/files/MHA%20Order%20Dt.%2019.5.2020%20reg.%20revised%20SoPs%20on%20movement%20of%20stranded%20workers%20by%20trains.pdf
https://www.mha.gov.in/sites/default/files/MHA%20Order%20Dt.%2019.5.2020%20reg.%20revised%20SoPs%20on%20movement%20of%20stranded%20workers%20by%20trains.pdf
https://www.mha.gov.in/sites/default/files/MHA%20Order%20Dt.%2019.5.2020%20reg.%20revised%20SoPs%20on%20movement%20of%20stranded%20workers%20by%20trains.pdf
https://www.mha.gov.in/sites/default/files/MHA%20Order%20Dt.%2019.5.2020%20reg.%20revised%20SoPs%20on%20movement%20of%20stranded%20workers%20by%20trains.pdf
https://www.civilaviation.gov.in/sites/default/files/Order_dated_25th_May_2020_on_recommencement_of_domestic_air_services.pdf
https://www.civilaviation.gov.in/sites/default/files/Order_dated_25th_May_2020_on_recommencement_of_domestic_air_services.pdf
https://www.civilaviation.gov.in/sites/default/files/Order_dated_25th_May_2020_on_recommencement_of_domestic_air_services.pdf
https://www.mohfw.gov.in/pdf/2SoPstobefollowedinReligiousPlaces.pdf
https://www.mohfw.gov.in/pdf/2SoPstobefollowedinReligiousPlaces.pdf
https://www.mohfw.gov.in/pdf/3SoPstobefollowedinRestaurants.pdf
https://www.mohfw.gov.in/pdf/3SoPstobefollowedinRestaurants.pdf
https://www.mohfw.gov.in/pdf/4SoPstobefollowedinShoppingMalls.pdf
https://www.mohfw.gov.in/pdf/4SoPstobefollowedinShoppingMalls.pdf
https://www.mohfw.gov.in/pdf/1SoPstobefollowedinOffices.pdf#_blank
https://www.mohfw.gov.in/pdf/1SoPstobefollowedinOffices.pdf#_blank
https://dopt.gov.in/sites/default/files/Scan101.pdf
https://dopt.gov.in/sites/default/files/Scan101.pdf
https://www.mohfw.gov.in/pdf/Guidelinesonyogainstitutesandgymnasiums03082020.pdf
https://www.mohfw.gov.in/pdf/Guidelinesonyogainstitutesandgymnasiums03082020.pdf
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S 
No 

Name of Activity SOP 
issue 
date 

Weblink 

11 Metro Rail  03.09.20 http://mohua.gov.in/cms/covid19metrosop.ph
p 

12 Skill or entrepreneurship 
training institutions, higher 
educational institutions 
conducting doctoral 
courses and post graduate 
studies in technical & 
professional programs 
requiring laboratory 
/experimental work. 

08.09.20 https://www.mohfw.gov.in/pdf/FinalSOPonS
killinstitutions&PGinstitutes08092020.pdf 

13 Schools 05.10.20 https://www.education.gov.in/sites/upload_fil
es/mhrd/files/SOP_Guidelines_for_reopening
_schools.pdf 

14 Cinema hall/ theatres/ 
multiplex 

06.10.20 https://mib.gov.in/sites/default/files/SOP%20
for%20exhibition%20of%20films.pdf 

15 Festivals 06.10.20 https://www.mohfw.gov.in/pdf/StandardOper
atingProceduresonpreventivemeasurestoconta
inspreadofCOVID19duringfestivities.pdf#_bl
ank 

16 Colleges/ Higher 
Education Institution  

07.11.20 https://www.ugc.ac.in/pdfnews/1360511_UG
C-Guidelines-for-Re-opening-of-
Universities-and-Colleges.pdf 
 

17 Entertainment parks and 
similar places  

08.10.20 https://www.mohfw.gov.in/pdf/SOPonpreven
tivemeasurestobefollowedinEntertainmentPar
ksandsimilarplacestocontainspreadofCOVID
19.pdf 

18 Anganwadi Kendra  11.11.20 https://wcd.nic.in/sites/default/files/AWC%2
0services%20continuation_0.pdf 
 

19 Various congregations - Issued by the respective States/ UTs 
 

 

http://mohua.gov.in/cms/covid19metrosop.php
http://mohua.gov.in/cms/covid19metrosop.php
https://www.mohfw.gov.in/pdf/FinalSOPonSkillinstitutions&PGinstitutes08092020.pdf
https://www.mohfw.gov.in/pdf/FinalSOPonSkillinstitutions&PGinstitutes08092020.pdf
https://www.education.gov.in/sites/upload_files/mhrd/files/SOP_Guidelines_for_reopening_schools.pdf
https://www.education.gov.in/sites/upload_files/mhrd/files/SOP_Guidelines_for_reopening_schools.pdf
https://www.education.gov.in/sites/upload_files/mhrd/files/SOP_Guidelines_for_reopening_schools.pdf
https://mib.gov.in/sites/default/files/SOP%20for%20exhibition%20of%20films.pdf
https://mib.gov.in/sites/default/files/SOP%20for%20exhibition%20of%20films.pdf
https://www.mohfw.gov.in/pdf/StandardOperatingProceduresonpreventivemeasurestocontainspreadofCOVID19duringfestivities.pdf#_blank
https://www.mohfw.gov.in/pdf/StandardOperatingProceduresonpreventivemeasurestocontainspreadofCOVID19duringfestivities.pdf#_blank
https://www.mohfw.gov.in/pdf/StandardOperatingProceduresonpreventivemeasurestocontainspreadofCOVID19duringfestivities.pdf#_blank
https://www.mohfw.gov.in/pdf/StandardOperatingProceduresonpreventivemeasurestocontainspreadofCOVID19duringfestivities.pdf#_blank
https://www.ugc.ac.in/pdfnews/1360511_UGC-Guidelines-for-Re-opening-of-Universities-and-Colleges.pdf
https://www.ugc.ac.in/pdfnews/1360511_UGC-Guidelines-for-Re-opening-of-Universities-and-Colleges.pdf
https://www.ugc.ac.in/pdfnews/1360511_UGC-Guidelines-for-Re-opening-of-Universities-and-Colleges.pdf
https://www.mohfw.gov.in/pdf/SOPonpreventivemeasurestobefollowedinEntertainmentParksandsimilarplacestocontainspreadofCOVID19.pdf
https://www.mohfw.gov.in/pdf/SOPonpreventivemeasurestobefollowedinEntertainmentParksandsimilarplacestocontainspreadofCOVID19.pdf
https://www.mohfw.gov.in/pdf/SOPonpreventivemeasurestobefollowedinEntertainmentParksandsimilarplacestocontainspreadofCOVID19.pdf
https://www.mohfw.gov.in/pdf/SOPonpreventivemeasurestobefollowedinEntertainmentParksandsimilarplacestocontainspreadofCOVID19.pdf
https://wcd.nic.in/sites/default/files/AWC%20services%20continuation_0.pdf
https://wcd.nic.in/sites/default/files/AWC%20services%20continuation_0.pdf
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